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University of Texas at Dallas 
 
 

 
Friday, June 29th 
8:00 – 9:00AM Breakfast and Main Conference Registration 

 
2.107 

9:00 – 9:15AM Opening Remarks 
● Elena Katok – Young Scholar’s Welcome 

 

2.115 

9:15 – 10:45AM Parallel Session I  
 

See below 

10:45 – 11:15AM Break 
 

2.107 

11:15AM – 12:30PM Tutorial I: Making Sense of the Humans: Behavioral 
Operations in the Lab and Field 

● Ryan Buell (Harvard Business School) 
 

2.115 

12:30 – 2:00PM Lunch 
 

Atrium 

2:00 – 3:30PM Parallel Session II 
 

See below 

3:30 – 4:00PM Break 
 

2.107 

4:00 – 5:15PM Tutorial II: How to Build Behavioral Modeling Models 
● Tony Cui (University of Minnesota) 

 

2.115 

5:30 – 7:30PM Welcome Reception for Behavioral Operations 
Conference 
 
 

American Tap Room,      
3000 Northside Blvd Ste 900 
Richardson, TX 75080 

 

 
Parallel Session I                                                                                                          9:15 – 10:45AM 
Group 1A: Human-Machine Interaction 1 

● Vivek Choudhary (INSEAD) "Does Feedback Make You Try Less Hard? A Study of 
Automotive Telematics" 

● Mehmet U.S. Ayvaci (UT Dallas) "When Algorithmic Predictions Use Human-Generated 
Data: A Bias-Aware Classification Algorithm for Breast Cancer Diagnosis" 
 

2.115 

Group 1B: Inventory Management 
● Michael Becker-Peth (Erasmus University) "Multi-period Inventory Management with Budget 

Cycles: Rational and Behavioral Decision Making" 
● Eirini Spiliotopoulou (VU Amsterdam) "Fairness ideals in resource allocation: the case of 

inventory pooling" 
● Jaime Andrés Castañeda (Universidad del Rosario) "Profit and Service: How the 

Alignment/Misalignment between Operational Goals and Decision Makers’ Preferences 
Affects Ordering Behavior" 
 

2.106 
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Parallel Session I (continued)                                                                                         9:15 – 10:45AM 
Group 1C: Bias and Decision Making 

● Lin Wei (Wisconsin) "Risk Fairness in Games" 
● Altricia Dawson (Warwick) "The Moderating Role of Cognitive Biases in Task Design" 
● Woonam Hwang (HEC Paris) "The Effects of Mental Accounting on Project Management and 

Performance" 
 

2.102 

Group 1D: Innovation and Enterprise Operations 
● Zhijian Cui (Nazarbayev University Graduate School of Business) "Scoring vs. Ranking: An 

Experimental Study of Idea Evaluation Processes" 
● Samer Charbaji (Michigan) "The Effect of Enterprise Social Media Platform Design on 

Employee Helping Behavior" 
● Evgeny Kagan (Michigan) "Entrepreneurial Market Search – When Hypotheses Outnumber 

Samples " 
 

1.110 

 

Parallel Session II                                                                                                        2:00 – 3:30PM 
Group 2A: Human-Machine Interaction 2 

● Alexandros Pasparakis (Erasmus) "Human & AGV Cooperation in Warehouse Order Picking" 
● Rebekah Brau (Arkansas) "When Models Meet Managers: Optimal Integration of 

Judgmental and Statistical Model-Based Forecasting" 
● Andreas Fügener (Cologne) "How should humans collaborate with machines? Experimental 

evidence for image classification tasks"  
 

2.115 

Group 2B: Supply Chain and Inventory Management 
● Lijia Tan (Eindhoven) "Leak or not leak? A behavioral investigation of information leakage" 
● Rozhin Doroudi (Northeastern University) "Studying Human Behavior Role in Resiliency of 

Pharmaceutical Drug Supply Chain" 
● Sebastian Schiffels (Technical University of Munich) "How Inventory Management Impacts 

Scarcity Behavior - Insights from an Experimental Study"  
 

2.106 

Group 2C: Empirical Operations Management and Productivity 
● Guangzhi Shang (Florida State) "The Impact of Waiting on Customer Response Delay: Field 

Evidence from a Live-Chat Contact Center" 
● Tom Tan (SMU) "When You Work with a Superman, Will You Also Fly? An Empirical Study 

of the Impact of Coworkers on Performance" 
● Park Sinchaisri (Wharton) "The Impact of Economic and Behavioral Drivers on Gig Economy 

Workers"  
 

2.102 

Group 2D: Trust and Social Responsibility 
● Leon Valdes (Pittsburgh) "The Role of Supply Chain Visibility and Trust in Social 

Responsibility Communication" 
● Jose Lopez (INCAE Business School) "The Role of Trust in Aligning Capacity Decisions in 

Supply Chains" 
● Yanji Duan (Arkansas) "The effect of multi-tier supplier monitoring activity on firm 

performance" 
● James Fan (Johns Hopkins) "Does nudging work on groups? Evidence from two large-scale 

field experiments"  
 

1.110 
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Parallel Session Participant Assignments: 

(Session facilitators are listed in bold) 
 
 
Parallel Session I (9:15AM – 10:45AM) 
 
Group 1A: Human-Machine Interaction 1 (2.115) 

John Aloysius Yanji Duan Masha Shunko 
Mehmet U.S. Ayvaci Blair Flicker Lijia Tan 
Rebekah Brau Nil Karacaoglu Tom Fangyun Tan 
Ryan Buell Stephen Leider Gloria Urrea 
MoonSoo Choi Somaye Ramezanpournargesi Qiuping Yu 
Vivek Choudhary   

 
 
 
Group 1B: Inventory Management (2.106) 

Michael Becker-Peth Ilkka Leppanen Guangzhi Shang 
Jennifer Burson Jose Lopez Eirini Spiliotopoulou 
Jaime Andrés Castañeda Yufei Ren Leon Valdes 
Rozhin Doroudi Ignacio Rios Bregje van der Staak 
Achal Goyal Ken Schultz Yinghao Zhang 

 
 
 
Group 1C: Bias and Decision Making (2.102) 

Sara Benetti Santiago Forero Daniela Saban 
Tony Cui Woonam Hwang Anna Saez de Tejada Cuenca 
Altricia Dawson Kyle Hyndman Philippe van de Calseyde 
James Fan Cuihong Li Lin Wei 
Xiaojing Feng Han K. Oh Yingshuai Zhao 

 
 
 
Group 1D: Innovation and Enterprise Operations (1.110) 

Ruth Beer Evgeny Kagan Anyan Qi 
Samer Charbaji Masoud Kamalahmadi Sebastian Schiffels 
Jiayu Chen Santiago Kraiselburd Park Sinchaisri 
Zhijian Cui Anton Ovchinnikov Sebastian Villa 
Andreas Fügener Alexandros Pasparakis Vincent Yu 
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Parallel Session Participant Assignments: 

(Session facilitators are listed in bold) 
 
 
Parallel Session II (2:00PM – 3:30PM) 
 
Group 2A: Human-Machine Interaction 2 (2.115) 

Mehmet U.S. Ayvaci Andreas Fügener Masha Shunko 
Rebekah Brau Santiago Kraiselburd Bregje van der Staak 
Jaime Andrés Castañeda Anton Ovchinnikov  Philippe van de Calseyde 
Samer Charbaji Alexandros Pasparakis  Vincent Yu 
Tony Cui  Daniela Saban Yingshuai Zhao 
Blair Flicker   

 
 
 
Group 2B: Supply Chain and Inventory Management (2.106) 

John Aloysius Santiago Forero Sebastian Schiffels 
Vivek Choudhary Kyle Hyndman Eirini Spiliotopoulou 
Altricia Dawson Evgeny Kagan Lijia Tan 
Rozhin Doroudi Somaye Ramezanpournargesi Lin Wei 
Xiaojing Feng Yufei Ren Qiuping Yu 

 
 
 
Group 2C: Empirical Operations Management and Productivity (2.102) 

Ruth Beer Masoud Kamalahmadi Park Sinchaisri 
Sara Benetti Han K. Oh Tom Fangyun Tan 
Jennifer Burson Anna Saez de Tejada Cuenca Gloria Urrea 
Zhijian Cui Ken Schultz Sebastian Villa 
Woonam Hwang Guangzhi Shang Yinghao Zhang 

 
 
 
Group 2D: Trust and Social Responsibility (1.110) 

Michael Becker-Peth James Fan Cuihong Li 
Ryan Buell Achal Goyal Jose Lopez 
Jiayu Chen Nil Karacaoglu Anyan Qi 
MoonSoo Choi Stephen Leider Ignacio Rios 
Yanji Duan Ilkka Leppanen Leon Valdes 
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